Resale (Provisioning)
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Jeopardy

= Verizon North (CT, MA, ME, NH, NY, RI, VT)
= Verizon East {CT, DE, MA, ME, NH, NJ, NY, PA, RI, VA, VT, WV and DC)
= MA cniy

= Verizon NE (MA, ME, NH, RI, VT}

=NYand CT

= NY and CT combined (CLEC result only)

= 80% for December 2001 and January 2002 data months
= 85% for February and March 2002 data months

=90% for April and May 2002 data months

= 95% for June 2002 and forward data months

= Performance metric is under development

= Performance metric is under review

= No Activity

= No Existing Functionality

= Perfornance metric is to be detenmined

= Run 3 times per year

= Parity to be assessed in conjunction w/ missed appts.

= 1-8 Loops, 5 days

= 10+ Loops, Negotiated

= Standard for Cut-Over Window

=1to 9 lines: 1 hour

=10 to 49 flines: 2 hours

=50 to 99 lines: 3 hours

=100 to 199 lines: 4 hours

= 200 plus lines: & hours

= Stangard for Gut-Over Window

=1-9 Loops, 15 days

= 10+, Neqotiated

= No Facilities, ECCD+15 Days

= Disconnects, 2 Days

= Standard for Cut-Over Window

= Facilities Check, 72 Hours

= Facilities Available (Quantity 1-8), 15 Days

= Facilities Available {Quantity > 8), Negotiated

= Facilities not available, Negotiated

=100% at least 24 hours before due date with faciities

= 100% at least 48 hours before due date without facilities
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Verizon - VT

Resale (Maintenance}

Carrier to Carrier Performance Standards and Reports Summary June 2001 - January 2002

CLEC Aggregate Performance
Resale {Maintenance) - POTS/Special Services

MR-2 - Trouble Report Rate

MR-2-02-2100 etwork Troubls Report Rate — Loop Parity with Retail
‘ - L Z Vol CLEC Vol |Stbev  |sempEr |ZScore
Jun-01 1,06 0.28] 339366 17800 0.08| 9.96
Jul-01} 192 0,38 339318 17995 0.08 9.05 1.20
Aug-01 o9} 0.28 339218 18182 0.07 9.16; 1.00 L
Sep-01 ogz] - . pa28] 338627 18195 0.07 9.04{ (.80 T~
Oct-01 677 -p28] 337136 18265 0.07 725 0.60 SNt —,
Nov-01 057] - 024] 335994 18904 0.06 584 0.40 iy PRI x
Dec-01} 0.57] - 0.20]  3ases7 18758 0.06 772 Qoo —  TRrietrecte-NE L S
Jan-02 ‘058 0.25] 335661 18872 0.06 573 0.00 - ; - - - - -
J J A 8 O N D J
---%.CLEC ~*Verizon |
MR-2-03-2100 Network Trouble Report Rate — Central Office Parity with Retail
, vZ Vol CLEC Vol |StDev SampErr {ZScare
Jun-01] ‘013] v.t0] 330366 17800 0.03 1.27
Jul-01 | 0.08] - 407] 339318 17995 0.02 107 0.20
Aug-01| - o.08] eor] 339218 18182 0.02 -0.09 0.15 %
Sep-01| 044 - . 0as| 338627 18195 0.03 -0.20 ’ ~ /\
Oct-01 - 006] 0.04 337136 18265 0.02 070 0.10 ad : _*
Nov-01 | -0.04] 03] 335004 18904 0.02 1,01 e - 1
Dec-01 R 31}.&] 335667 18758) 0.02 o97] 005 AEFUE &
Jan-02 008 0.0 335661 18872} 0.02 208  £.00 ; : ; : : : :
J J A 8 O N D J
® .
------ CLEC Verizon |
MR-2-04-2100 % Subsequent Reports Assgessed /C/W MRAs
VZ Vol CLEC Vol |StDev SampEmr |ZScore
4651 72
- 4696 83 15.00
.5 3965 8 \"\./'
; 2072 83 10.00 H—= a
.08 3114 61 xotl
1592 2330 52 5.00 - :
3.92 51 ot N *
Jan-02|.- 2.90] 89 0.00 , , , AL
J A S O N
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Resale (Mamenance)

Verizon

MR-2 - Trouble Report Rate cont...
MR-2-05-2100 % CPETOK/FOK Trouble Report Rate None: Analysis Only
VZ Vol CLEG Voi | StDev SampErr |ZScore
Jun-01 0:82 0.33] 339366 17800 0.07 7.16
Jui-01 0.88 0.4 339318 17995 0.07 7.58) 1.00
Aug-01 0.84 0.24] 339218 18182 0.07 862 (.80 —
Sep-01 0.82 0.28| 338627 18195 0.07 790 o en \
Oct-01 0.85 0.3t 337136 18265 0.06 5.50 ; T
Nov-01 0.51 0.45] 335994 18904 0.05 672 040 11w el
Dec-01 ' 0.26 18758 0.20 L Al A
Jan-02 ‘0.26) 18872 0.00 . ; : p
J J A S O N
--- % .CLEC —e—Verizon |
MR-3 - Missed Repair Appointments
MR-3-01-2110 % Missed Repair Appointment — Loop Bus. Parity with Retail
Z Vol CLEC Vol |StDev SampErr jZScore
Jun-01 18.04} 12.50 399 48 5.61 0.63
Jul-01 17.63 15.38 431 65 5.07 0.44| 20.00
Aug-01]. 47.82 11.76 432 51 5.67 1.07 -/‘:_\\ -~
Sep-01 16.40} 9,76 372 41 6.09 09| 1500 R B
Oct-07| - 40:75} B.00 279 50 476 058  10.00 LN & — A
Nov-01 | 10.85| 13,95 291 43 5.04 -0.65 - ox
Dec-01] . 1304} - 556 287 36] 6.12 137, 200 §
Jan-02 16.72 478 305 42] 6.14 195  0.00 ; ; : L
J J A § O N D J
--- % .CLEC ~ Verizon |
MR-3-01-2120 % Missed Repair Appointment — Loop Res. Parity with Retail
1VZ Vol CLEC Vol |StDev SampErr |ZScore
29 3174 1 2758 -3.33
Jul-01 9.37 20,50 3341 5 13.04 -0.82f 120.00 "
Aug-01| - 857 .00 2836 1 28.00 0.31]  100.00 H~
Sep-01 | ‘9.27) .00 2730 7 10.88 0.84 80.00 -
Cet-01| * 1.58} - 6.00] 2322 3 15.29 0.50 60.00 ’
Nov-01 [ ‘Baal 6.00] 1624 3 16.06 053]  40.00
Dec-01 BpaY 6:00] 1955 1 27.50 030  20.00 — -
Jan-02 a0 o0 1635 6 11.10 0.72 0.00 T T e
J J A § O N D J
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Resale (Maintenance)

MR-3 - Missed Repalr Appointments coht..
MR-3-02-2110 % Migsed Repair Appolntment — Central Office Bus. Parity with Retail
. . BE V2 val CLEC Vol |StDev  |SampEr |ZScore
Jun-01 9.52 17.65 126 17 7.58 -1.07
Jul-01 41.54 0.00] 104 12 9.74 118  20.00
Aug-01 241 0.00] 83 12 474 0.51 15.00 X
Sep-01 1.81 -3.85] 166 26 2.81 -0.73 : |
Ocl-01 6.00 000 56 8 0.00 10.00 =\
Nov-01 2.22 0.00 45 4 7.69 0.29 \ \
_ 5.00 ' < Ay
Dec-01 6.25 0.00 48 12 7.81 0.80 " o .
Jan-02 IRL 5.26 73 19 5.11 0220 .00 SO S st
J J A 8 O N D J
|--- % CLEC —e—¥erizon |
MR-3-02-2120 % Missed Repalr Appointment — Central Office Res. Parity with Retait
{GLE dvzvor  |cLECvol |Stbev  |sampem |zScore
Jun-011 1.27] - L HNIA] 316
Jul-01 1.56)]  HNIA 204 6.00
Ag-01 e 134 5.00 /’\\
Sep-01 0,95 0,00 a1y 1 9.72 010  4.00 A
Oct-01} - 2.24] . T ¥NfA 134 3.00 / \ / \
Nov-01| - 8z} - 000 % 1 22.34 023 2.00 // Nz \‘
Dec-01| | 354l . #NA 113 1.00 vV
Jan-02 1A7] BNIA 136 0.00 — i == L
J A S8 O N D J
---*.CLEC ™" Verizon |
MR-3-03-2100 % CPE/TOK/FOK - Missed Appointment No Standard
: CLEC Vol |StDev SampErr |ZScore
L B 2793 58 2.56 -0.51
_ 3,28 2088 61 2.81 0.60| 8.00 . =
Aug-01 4.08] 6,82 2855 44 3.00 -0.92 6.00 ..
Sep-01| - &12] 3.92) 2789 51 2.81 oor| > x R
Oct-01 408 7.02] 2183 57 2.65 1.1 4.00 R ~ e~
Nov-01 22850 00 1719 29 3.12 0.91 ~
Dec-01] . b 208 48 2.00 ",
Jan-02| - 000 50 0.00 ; ' ; : —
J J A S o] N
bl -
------ CLEC Verizon I
MR-3-04-2100 % Missed Repair Appointment - No Double Dispatch None: Analysis Only
VvZ Vol CLEC vol | StDev SampErr | ZScore
3294 55 367 -1.81
Jul-ot| - -7:04 3361 71 3.26 031 20.00
Aug-01 OB 833 2079 60 3.55 -0.08 15.00 x
Sep-01 B3] 690 2855 58 3.62 0.34 :
Oct-01 . 552 - 370 2428 54 3.14 0.58]  10.00 s — —- ——
5.00 LI
0.00 T T T T
J J A S O
------ CLEC Verizorﬂ
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Resale (Maintenance)

MR-3-05-2100

MR-3 - Missed Repair Appointments

% Missad Rapair Appointment - Double Pispatch

None: Analysis Cnly

Z Vol CLEC Vol |Stbev  |samper |zScore
196 9 16.05) 0.68
Jut-01 39.80 57.44 196 7 18.83 -0.92| 120.00
Aug-01 47.24 100.00 127 1 50,12 -1.05  100.00 X
Sep-01 13938 20.00 160 5 22.19 087  80.00 LY
Oct-01 20.16 33.33 127 3 28.64 024  60.00 5
40.00 | gzt g s
20.00 X B
0.00 t . ? *
J J A S 0
-+ % CLEC —=—Verizon |
MR-4 - Trouble Duration Intervals
MR-4-01-2100 Mean Time To Repair — Total Parity with Retail
: VZ Vol CLEC Vol |StDev SampErr }ZScore
Jun-01 | 18.48 10,22 4037 66 19.50 242 3.29
Jul-01 2126 - 10.53 4098 82 20.81 2.32 4.62] 25.00
Aug-01 1595 - 6.90] 3504 64| 1598 2,02 443 2000 N i
Sep-01 i7.29 742 3600 75 17.37 2,03 477 e 00 N
Oct-01 4550] . 684 2793 61 18.24 2.36 3.75 ,
Nov-01 1703] .  Fer 2065 51 17.39 2.46 e 1000 B P SRR S
Dec-011 1880 833 2410 48] 16.77 2.42 425, 5.00 b -
Jan-02 1674 - saz 2154 67 1646 2.04 383 0.00 e ————
J A 8 O N B J
---X.CLEC ~Verizon ]
MR-4-02-2110 Time To Repair - Loop Trouble - Bus. Parity with Retail |
VZ Vol CLEC Vol |StDev  {SampEr |zStore
399 48 16.61 2.54 -0.24
431 65 13.48 1.79 0.23 15.00
432 51 12.88 1.91 1.13 l——n\__",\ x
372 41 11.62 1.91 128 10.00 NN e
X x x _,Y
279 50 16,50 2.55 1.43 el .
291 43 10.08 1.65 024 500
287 36 16,11 2.85 0,30
305, 42 12.94 2.13 044 o0 — B———— :
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MR-4 - Trouble Duration Intervals

Resale (Mantenance)

cont...
MR-4-02-2120 Mean Time To Repalr — Loop Trouble - Res. Parity with Retail
L VZ Vol CLEC Vol [StDev SampEr |ZScore
Jun-01 20.78 4400 3171 1 19.91 19.92 -1.17
Jui-01 23.67 20.36 3341 5 21.08 9.44 035 50.00
Aug-01 17.64] - 24.45 2836 1 16.12 16.13 042l 40,00 112
Sep-01 20.49 27.35 2730 7 17.42 6.59 -1.04 30.00 .
Oct-01 16:96 9.41 2322 3 18.50 10.69 0.71 ; T
Nov-01 1937 1058 1624 3 17 .81 10.29 0gs 20-00 4+ T -
Dec-01 20,70 5.07 1955 1 16.33 16.34 0.96| 10.00 R - - X
Jan-02 19.38 12.32 1635 6 16.76 6.86 1.03 0.00 - ' . , . s —
J J A S O N D J
---x.CLEC —'--Verizon_l
MR-4-03-2110 _Mean Time To Repair — Central Office Trouble - Bus. Parity with Retail
CLEC VZ Vol CLEC Vol |StDev SampErr |ZScore
Jun-01 4.65 " 4.41] 126 17 6.35 1.64 0.33
Jul-01 - 4.98 - 3.21] 104 12 6.85 2.09 084 6.00
Aug-01 177 229 83 12 2.46 0.76 -0.69| 5.00 r‘-"‘"\
Sep-01 2427 2,12 166 26 4.32 0.91 0.32 . ad . e
2| 4.00 T\ S~
Oct-01 . 4.34] 0.99] 56 8 1.29 0.49 072 3.00 Bl x
Nov-0T§' .82~ - 0.70] 45 4 6.24 3.26 0.9 2.00 b / 3, A
Dec07] asel o - 220 48 12 578 1.86 064  1.00 X
Jan-02 407} 262 73 19 6.24 1.61 090 0.00 : e : . : .
J A 8 O N D )
-~ % .CLEC _‘—Verizon—[
MR-4-03-2120 Mean Time To Repair — Central Office Troubls - Res. Parity with Retail
VvZ Vol CLEC Vol |StDev SampEmr |Z5core
Jun-01] 5.56] - WA 316 10.26
Jul-o1] g:08] . BNIA 204 16.65 10.00
Aug-01]- 888 - - #NIA 134 11.08 8.00 aN a
Sep-01| A0} 102 317 1 7.99 8.00 037 e 1o Ve . /\/‘
octo1| . asel “HNIA 134 10,33 '
Now-01] . - 248 © . . 057 9 1 1077 10.83 oe1] 400
pec-0|.. - o Bag] ANA) 113 9.84 2.00 x -
Jan-02 B.05] T HNIR 136 11.76 0.00 L
J J A 8 O N D
L4 .
------ CLEC Verizon |
% Cleared (all troubles) within 24 Hours Parity with Retail
VZ Vol CLEC Vol |StDev  |SempEr |ZScore
3.94; 4037 66 5.55 3.34
Jui-01 84.74] 9300/ 4098 82 5.33 547 120.00
Aug-01] 78.42] . . e84 3504 64 5.19 3.86) 100.00
Sep-01 T R 3600 75 5.16 387  80.00
Oct-01| 8288 98.36 2793 61 5.05 338  60.00
Nov-01 77.24] . oA 42 2065 51 5.94 284  40.00
Dec-07]. ..71.12] . 9592 2410 49 6.54 379  20.00
Jan-02] 78] 95.52 2154 67 5.12 338 0.00 —
J J A 5 O N D J
L ---CLEC Verizon
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Resale (Malntenance)

MR-4 - Trouble Duration Intervals cont...
|MR-4-06-2100 % Out of Service > 4 Hours Parity with Retai
i vZ Vel CLEC Vol |StDev SampEr |ZScore
3117 45 5.84 4.42
Jul-01 86,34] 68.75 3104 64 434 4.06| 100.00
Aug-01 79.10] 4884 2613 43 6.25 484 80.00 - —
Sep-01 e8] 425 2736 54 5.90 551 60,00 4} e % %
Oct-61 80.38) 37.78 1981 45 5.99 711 g Yew
Nov-01 79.97| 41,94 1543 31 7.28 524 40.00 M R
Dec-01| . 8235 4074 1773 27 7.39 563  20.00
Jan-02 81.70| 69.23 1541 39 6.27 1.99 0.00 g o
J J A 8§ O N D J
---%--CLEC —e—verizon |
MR-4-07-2100 % Out of Service > 12 Hours Parity with Retail 1
2 VZ Vol CLEC Vol |StDev  |SampEr |ZScors
Jun-01]  ~ 58.38] - 28.89 3117 45 7.40 3.98
Jul-01] . 64.95| . 31.50 3104 64 6.03 a56] 80.00
gug-O‘l B _5_2_739 zg.ga_ 2613 43 7.67 T | P .
op-011 . 54,081 22,22 2736 54 6.85 4.65 — g M
act07| - seisel . 1333 1981 45 7.54 494 40.00 _x -
Nov-01|  “samel  ze.03] 1543 31 9.03 2.82 TN L EL
Dec-01] -~ mBey] .. 29.83] 1773 27 9,51 316 20-00 T
Jon-02§ - 5548l 46a5] 1541 39 8.06 116] (.00 o .
J J A S O N D J
--- X .CLEC " Verizon |
% Qut of Service > 24 Hours - Bus. Parity with Retail I
VZ Vol CLEC Vol |StDev SampErr 1ZScore
. . 376 44 4.04 0.54
Juror} sl o el 386 60 4.04 0.66 10.00 —A
Aug-0t| . 508 . 0.00 376 43 3.53 143 g0 - ';/\
Sep-011 . -szol - om0 415 a8 3.38 57 oo N ,"/\
Oct-07| © lg8s) T gag 220 42 3.51 0.62 ) L \\ /
Nov-1 | izt T eime 249 29 3.24 -1.26 4.00 A R
Dec-01)- . - ‘mosl T < 7.81 235 27 5.54 012  2.00 - - _*
] Y T 269 34 431 002 000 S oS i ———
J J A 8§ O N D J
..--.CLEC Verizon—k
MR-4-08-2120 % Qut of Service > 24 Hours - Res._ Parity with Retail |
CLEC Vol |StDev SampEnm |ZScore
.67} 2716 1 46.12 -1.50
Jul-o1]L 7 anye] o 25.00 2700 4 24,59 064 120.00 =
Aug-01 ) psnl ANIA 2219 100.00
Sep-01]. . . 2018, . .60.60 2306 5 20.35 4511 80.00 4> .
oct-01| " anse] i 000 1759 3 2334 088  §0.00 : -
Nov-01 Cgamel . 0.0 1285 2 30.60 081  40.00 ’/:\vf——-‘—_.._‘___..'——"-—-
Dec-01} - atial o mem 1532 20.00 L N B _
Jan-02] . ‘geeB{ " 0.00 1268 5 19.81 1.35 0.00 A S
J 4 A 8 O N D J
------ CLEC Verizon
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Resale {(Malntenance)

MR-5 - Repeat Trouble Reports

MR-5-01-2100

% Repeat Reports within 30 Days Parity with Retail |

| ; Z Vol CLEC Vol |StDev SampErr |ZScore
Jun-01 14.84 10.61] 4037 66 4.41 0.96
Jul-01 15,50 - - 12.20 4098 82 4.04 0.82] 20.00
Aug-61 16.01 14.06 3504 64 4.63 0.42 I —
Sep-01 15.94  8.00 3600 75 427 188 000 D *2“ ""--—-"——-
Oct-01 14.64] 9.84 2793 61 4.58 105 10.00 ==~ e S .
Nov-0T| 1337} - 9,80 2065 51 4.82 0.74 ¥ . ._;,'
Dec-07| - 1386 §.12 2410 49 4.99 155 >-00
Jan-02| 13,56 1343 2154 67 4.25 003, .00 . N— . N— .
J J A 8 O N D J
"=« .CLEC ~—*=¥erizon
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Resale (Maintenance)

.
MR-2 - Trouble Report Rate

MR-2-02-2341 Network Trouble Report Rats — Loop Parity with Retail
i LEC VZ Vol CLEC Vol | StDev SampEr |ZScore
Jun-01 1.40 0.00 2068 142 1.02 1.37,
Jui-01 0.77 0.70 2068 142 0.76 0.08) 1.50
Aug-01 0.53 0.70 2061 143 0.63 0.26 \ /'\
Sep-01 0.48 - 0.00 2105 145 0.59 080 1.00 .
Oct-01 0.79 0.00 2152 154 0.74 1.07 \-\:‘ / \
Nov-01 18] 120 2196 166 0.87 002 050 — '
Dec-01] . - 0.23) . - 0.00 2192 159 0.39 0.58 . N \/
Jan-02| 0.36 0.00 2209 170 0.48 076  0.00 . . e ———
J J A S§ O N D J
---%x.CLEC —=—¥erizon |
MR-2-03-2341 Network Trouble Report Rate — Central Office Parity with Retail
El VZ Vol CLEC Vol |StDev SampEr |ZScore
Jun-0t 0.53 £.00/ 2068 142 0.63 0.84
Jul-01 .28 . .00 2068 142 0.47 062 1.50
Aug-01 0.28] - 0,00 2061 143 0.47 0.62 L
Sep-01] - 038 . 000 2105 145 0.53 072 1.00 —
Oct-01 0.23] 0.65 2152 154 0.40 -1.04 ”
Nov-07| - 032] . 1.20 2196 166 045 195 0.50 1" < .
Dec-01] -~ 0271 . 0.0 2192 159 0.43 0.64 \_/W
Jan-02 - 0.36] 0.08 2209 170 0.48 0780  0.00 - o S o - - -

MR-2-04-2341 % Subsequent Reports Assessed I/C/W MRAs
VZ Vol CLEC Vol |StDev  |SampEr |ZScore
o NN 43
Jul-01]. 24.14; - 0.00| 29 1 30.00
Aug-01 1053 < 0.00] 19 1 25.00 A
Sep-01 21.74] . #wA| 23 20.00 VAN Vi N
oct-01| . 2143 . @00 28 1 15.00 / \Y/ \
Nov-01) . 438l 1. zoo0 38 5 10.00 ./ .
Dec-0rf =~ - | wNiAl 5.00
Jan-02 s TN 0.00 i ; : e
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Resale (Maintenance)

MR-2 - Trouble Report Rate cont..
MR-2-05-2341 % CPE/TOK/FOK Trouble Report Rate None: Anafysis Only
VZ Vol CLEC Vol |StDev SampEr | ZScare
Jun-01 208} 4.93 2068 142 1.24 -2.30
Jui-01 2.30 2.1 2068 142 1.43 048 6.00
Aug-01 262 1.40 2061 143 1.38 0.88 5.00 *
Sep-01 242 1,38, 2105 145 132 079 4.00 *
Qct-01 232 3.28 2152 154 1.26 073 3.00 > L
Nov-01 1,59 0.00 219 166 100 158 2.00 — . B
Dec-01 3.77] 159 1.00 X--- ek
Jan-02 $.29] 170 0.00 . . . -
J J A S QO N
---%.CLEC —*V¥erizon
MR-3 - Missed Repair Appointments
MR-3-01-2341 % Missed Repair Appointment — Loop Parity with Retail
" {VZ VoI CLEC Vol |StDev SampErmr | ZS5core
Jun-01 29
Jul-01 31.25 ; ) 16 1 47,78 0.65 80.00
Aug-01 18.18 - 0.00] 11 1 40,28 0.45
2 - - 60.00 14 A
Sep-01 A0:00 - HNIA 10 \ / \
Qct-01 1785 HNIA 17 40.00
Nov-01| . merth L 0.00 26 2 33.87 0.91 W
- - ; - 20.00
Dec-01) . 000 HHIA] 5
Jan-02)- ... 3T5BE . #NIA 8 0.00 . - T - - . T
J J A 8§ O N D U
---X.CLEC " Verizon |
MR-3-02-2341 % Missad Rapair Appointment — Central Office Parity with Retail
i : VZ Vol CLEC Vol |stDev  |SampEr |ZScore
Jun-01 909 WA 11
Jui-01 38871 HNA 6 50.00
Aug-0ff.  3X331 - WA § 40.00 A
Sep-01) C000]- < T HENAA 8 30.00 / \
0ct-01] - 40000 om0 5 1 53.67 0.75 ) / \ [ \ /
Nov-01 14.20] " _go0 7 2 28,06 051 20.00 = \ / \ /
Dec-01f. " -5:.00 4N 6 10.00 \/ 7
dan-gz| T Esel o ENAl 8 0.00 . ety r , ;
J J A § O N D J
------ CLEC Verizon
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Resae (Maimtenance)

MR-3 - Missad Repair Appointments

cont...

REDACTED - For Public Inspection
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MR-3-03-2341 % CPE/TOKIFOK - Missed Appointment No Standard
X 1VZ Vol CLEC Vol |StDev SampEr | 2Score
Jun-01 13.95 57.14 43 7 14.12 -3.06
Jui-07 24.14 100.00 58 3 25.34 -2.990  120.00
Aug-01 11.41 0.00 54 2 22.63 048] 100.00 .
Sep-01 13.73 0.00 51 2 24.81 0.55 80.00 e
Oct-01 14.00 0.00 50 5 16.28 086 60,00 4k :
Nov-01 8571 | HNIA 35 40.00
Dec-01 0,00, 6 20.00 e < . -
Jan-02 0.00 9 0.00 : ooy . :
J J A S O N
-+-%.CLEC ——Verizon |
% Missad Repair Appointment - No Double Dispatch None: Analysis Only
JVZ Vol CLEC Vol | StDhev SampErr | ZScore
Jun-01 25.00] | EN/A 20
Jul-o1| - 23.53]: " ENIA 17 30.00
Aug-01}: - 1429 0.0 14 1 36.23 038 25.00 e
Sep-0T 20.00| HNIA 10 20.00 N\ "
Oct-01 21.431 000 14 1 42.47 0.50] 15.00 N
10.00
5.00
0.00 . . 3 T
J J A S O
F- - ¥ .CLEC """Werizon—[
MR-3-05-2341 % Missed Repair Appointment - Double Dispatch None: Analysis Only
|VZ Vol CLEC Vol |StDev SampErr |ZScore
Jup-01]: 7 2500 NI 4
Ju-o1]- w000l eAl 5 120.00
Aug-01 100:00] " BNIA 2 100.00 A
Sep-01 20.00 - HNIA 5 80.00 / \
Oct-01 33.33 NI 6 60.00 / L
40.00 ,—s"A/ \\¥’,,~4
20.00
0.00 ¥ T T T
J J A S O

Verizon

Verizon - VT




Resale (Mainenance)

- Trouble Duration Intervals
Mean Time To Repair - Total Parity with Retail
fMg: i kR Z Vol CLEC Vol  |StDev SampErr |Z5core
Jun-01 11.37 #NIA 40 12.04
Ju-01 18.37 2.63 22 1 2648 27.08 0.58| 20.00
Aug-01 10.68} - 4,68 17 1 17.73 18.24 0.33
—— 15.00 VAN »
Sep-01 9,49 #N/A 18 10.88 / \\ /
Oct-01 7.61 1.93 22 1 7.81 7.99 071 10.00 B ——
Nov-01 ‘8.62 710 33 4 7.52 3.98 0.38 X
Dec-01] - caT2] " swaA 11 9.23 5.00 T
Jan-02] - 15420 - #NA 16 24.49 0.00 TS
J J A 8§ O N D J
[--- % .CLEC —e—Verizon|
MR-4-02-2341 Mean Time To Repair = Loop Trouble Parity with Retail l
Z Voi CLEC Vol |StDev SampEr |ZScore
29 12.48
Jul-01 - 38.51) 2.63| 16 1 2649  27.30 0.58 20.00
Aug-01 22) - 468 1 1 5.82 6.08§ 042 e 00 /\ /\
Sep-01] . AZ38| . #NA 10 12.71 . \ /\ - y Y
Oct-01] .~ - BAB] .. . #NIA 17 .69 10.00 VT g—
Nov-011 .0 e19] 71343 26 2 7.71 5,66 -0.70 M
Dec-01{:0 . Aree] U #NAl 5 7.95 5.00 x
Jan-02 12.10 “HNIA 8 9,66 0.00 e — - - .
J J A S O N D UJ
---X.CLEC —*Verizon |
MR-4-03-2341 Msan Time To Repair - Central Office Trouble Partty with Retai |
{vz vor CLEC Vol |StDev  |Samperr |ZScore
Jun-01f S L. 1 1.69
e T T 6 28.98 20.00 4
Aug-01 47.08] C . NGA 6 29.38 15.00 [\\ /
Sep-01 |0 o mmrlii e 8 7.26 : / \ /
Oct-01| . ABS T 193 5 1 2.06 2.25 1200  10.00
Nov-01 [ .oga] 0 L8l 7 2 6.87 5.51 0.99 / \\,/\
Dec-01 .- SO NI 6 1.10) 5.00 P x .
Jan-02] . AEISE L RNA 8 34.16] 0.00 —————— e ————
J J A S5 O N D J
x .
------ CLEC Verizon |
% Cleared (all troubles) within 24 Hours Parity with Retail I
] vZ Vol CLEC Vol |StDev SampErmr |2Score
Jun-01 40
01| a%82] - 100,60 22 1 39.43 046  120.00 = —
Aug-07).. 94120 . 100.60) 17 1 24.21 0.24]  100.00 H—Sgres =
Sep-01| . -QM44} . . HRIA 18 80.00
Oct-01 .95.45] . 100,00 22 1 21.31 021  §0.00
Nov-01F 93541 - 100,00 33 4 12,63 0.48 40.00
Dec-01] .. S8 - . - #NA 11 20.00
Jan-02] - BT.50] . #NIA 16 0.00 . . . . : . :
J J A S8 O N D !
------ CLEC Verizon
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Resale {(Maintenance}

MR-4 - Trouble Duratlon Intervals cont...
MR-4-07-2341 % Out of Service > 12 Hours Parity with Retail
[VZ LE VZ Vol CLEC Vol |StDev SampEmr |ZScore
Jun-01 54.84 HMNIA 31
Jul-01 42.86} - 0.00 14 1 51.22 0.84] 60.00
Aug-01 16.57 0.00 12 1 38,79 0.43] 50.00 \\
Sep-01 40.00 #NIA 10 40.00 A "
Qct-01 21.43 #NIA 14 30.00
Nov-01 3571 000 14 1 49.60 0.72] 20.00 \,/ N
Dec-01 4090 HHIA, 10 10.00
Jan-02 44.44 " #NIA 9 0.00 —— . : . ¥ $
J J A S O N D U
--- % CLEC ——¥erizon |
MR-4.08-2341 % Out of Service > 24 Hours Parity with Retail |
] vz vor CLEC vor | Sthev SampEr |ZScore
: a1
Juo1] - 2msT 600 14 1 46.76 061 30.00 A
Aug-01] a00f 000 12 1 0.00 25.00 7 7
Sep-01| . 10000 . #wAl 10 20.00 7\ 7/
Oct-01 CTA4] - #NIA] 14 15.00
Nov-01 | 744l '0.00] 14 1 2665 027 10.00 / \ IS -
Dec-01).© . . 10.00f ° - SNIN 10 5.00 ./ \V/
Jan-g2| . 23an #N/A 9 0.00 = : a - ; ; -
J J A 8§ O N D J
|----"--CLEC * Verizon|
MR-5 - Repeat Trouble Reports
MR-5-01-2341 _% Rapeat Reports within 30 Days Parity with Retail
1vZ Vol CLEC Vol |5tDev SampEmr |ZScore
. : R 40
Jul-01] .. 2727 .00 22 1 4554 0.80| 120.00 .
Aug-01] - 588} . 100,00 17 1 24.21 -3.88) 100.00 ~
Sep-o1| -~ :5EBL ~ - #NiA 18 80.00 e
Oct-01[.0. 2727 .. . : 500 22 1 45.54 0.60 60.00 . L.
Nov-o1 |5 nenl L 2800 33 4 15.22 2105 40.00 N .
Dec-0f] . -1818[  ~ #NIA 11 20.00 .———\‘_(/\'/__,
Jan-0z] o ABIS T #NiA 16 0.00 e
J J A 8 O N D J
- CLEC Verizon
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MR-2 - Trouble Report Rate

Aasaie Maicleoanes)

ks

MR-2-01-2200

Network Trouble Report Rate

Parity with Retail

VvZ Vol CLEC Vol |StDev SampErmr |ZScore
; 26585 2130 0.12 0.51
Jul-01 0.22, 0.24 26736 2115 0.11 019 0.50
Aug-01 0.17 0.42 26545 2121 0.09 267 (.40 X —
Sep-01 | 0.20 0.19) 26469 2117 0.10 008 a4 N A
Oct-01 0.18 o.04] 26106 2105 0.10 0.3s aONg
Now-01 047} 04| 27277 2153 0.09 036 0-20 A T T
Dec-01 014} 0.09 27148 2154 0.08 056 0.10 e
Jan-02 0.12} 0.19 277681 2008 0.08 -0.86| (.00 e ; . ' " :
J J A § O N D UJ
---x.CLEC —O—Verizon—|
MR-2-05-2200 % CPE/TOK/FOK Trouble Report Rate None: Analysis Only
V ' CLEC Vol |StDev  |SampEm |ZScore
Jun-01 0.42 26585 2130 0.14 -0.37
Jut-01 9.41 0:43 26736 2115 0.14 0.12| 0.60
Aug-01 a:30] .- .38 26545 2121 0.12 0,65 0.50 S
n — x -
Sep-01] 9.20] 0.19 26469 2117 0.10 015] 0.40 4} et
Oct01 ] 0.23} 040 26106 2105 0.11 127] (.30 \‘ .
Nov-01 L) .. 27277 2153 0.10 -3.35)  0.20 i csssiiifn
Dec-01 . 032 2154 0.10 . X
Jan-02 0.38] 2098 0.00 . : T,
J J A s O N
---%.CLEC "_Verizoﬂ
MR-4 - Trouble Duration Intervals
MR-4-01-2200 Mean Time To Repalr — Total Parity with Retail
VZ Vol GLEC Vol |Stbev  |SampErr |ZScore
. 1:69 79 5 2.68 1.24 157
Jut-01 | 48], 5.50 58 5 4,52 2.11 049 8.00
Aug-01}:  538]. . .28 46 9 4.52 1.65 -0.53 6.00 x
Sep-01f--  B2El 520 52 4 485 251 0.02 ) 7 g e .
Oct-01 o4l i am 48 3 517 3.08 0.24| 4.00 -
2.00 X
0.00 T T T T
J J A S (o}
------ CLEC Verizonw
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Resale (Maintenance)

MR-4 - Trouble Duration Intervals cont...
MR-4-01-2216 Time To Repair - Total - Non DS0 & DS0 Parity with Retail
g ] el VZ Vol CLEC Vol |StDev SampEr |ZScors
Nov-01 4.57 1.91 34 3 4.00 2.41 1.10
Dec-01 4.39 8.28 28 2 2.76 2.02 -1.93(  10.00
Jan-02 2,961 2.72 29 4 2.33 1.24 019  gop L
6.00
4.00 mr——
2.00 &
0.00 T ;
N 0 J
--- % .CLEC ——Verizon |
MR-4-01-2217 Mean Time To Repair — Total - DS1 & DS3 Parity with Retail
vZ Vol CLEC Vol | StDev SampEr |ZScore
: 13 4.00
Dec-01 . 4.61 ¥NIA 10 2.76 5.00
Jan-02 3.89 #NA 5 2.33 4.00 -r/'\‘
3.00
2.00
1.00
0.00 ¥ .
N D J
MR-4-04-2200 % Cleared {all troubles) within 24 Hours Parity with Retail
Z Vol CLEC voi |StDev SampEm |ZScore
100,00 _ 79 5 0.00
Jul-01 100.00/ 100.00 58 5 0.00 101.00
Aug-01 100.00) 106:00 46 9 0.00 100.00 b . x
Sep-01 10000} 100.00 52 4 0.00 99.00 \
Oct-01 97.83] “100.00 46 3 8,68 0.25 ' N
98.00
97.00
96.00 T T T T
J J A L] o
----- CLEC Verizon |
MR-4-04-2216 % Cleared {all troubles) within 24 Hours - Non DS0 & DS0 Parity with Retail
_ CACLE Hvz vor CLEC Vol |StDev  |SampErr |2Score
Now-01| - 00| 100.00 34 3 0.00
Dec-01]| . $00.00f *° 100.00 28 2 0.00 120.00 = -
Jan-62|-. - 10000} .100.00 29 4 0.00 100.00
80.00
60.00
40.00
20.00
0.00 T T
N D J
------ CLEC Verizon |
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Resale {Maintenance)

MR-4 - Trouble Duration Iintarvals

cont...
|MR-4-04-2217 % Cleared (all troubles} within 24 Hours - D§1 & DS3 Farity with Retail
; i VZ Vol CLEC Vol |SitDev SampErr |ZScore
Nov-01 100.00 #NIA 13
Dec-01 100.00  #NIA 10 120.00
Jan-02 160.00 #NIA 5 100.00 -
80.00
60.00
40.00
20.00
0.00 . ¥
N D J
MR-4-06-2200 % Out of Service > 4 Hours Parity with Retail
i Z Vol CLEC Vol |SiDev SampErr |ZScore
Jur=01 | 3038, 000 79 4 23.57 1.29
Jul-01 4211 £80:00 57 5 23.03 -1.65 100.00
Aug-01] 50.00) . 60.00 46 5 23.54 -042|  g0.00 X
Sep-01 46,15 " 80:00 52 4 2587 -0.15 60.00 R
Oct-01 40.00 50.00) 45 2 35.40 -0.28 ’ B =
40.00 -
20.00 - =
0.00 e ; ;
J A s O
---*.CLEC —* Verizon |
% Qut of Service > 4 Hours - Non DS0 & D50 Parity with Retall
s £ vz vol CLEC Vol  |StDev SampEmr |ZScore
5: 0. 34 3 30.11 1.66
Dec-01 53.57 100,00} 28 36.50 -1.271  120.00 -
Jan-02 27.59 “33.33] 29 27.11 -0.21)  100.00 -
80.00 — S ]
60.00 —— e,
40.00 - e SN
20.00 =
0.00 — T y
N D J
X .
------ CLEC Verizon |
MR-4-06-2217 % Out of Service > 4 Hours - DS1 & DS3 Parity with Retail
i VZ Vol CLEC Vol |StDev SampEr |ZScore
Nowv-01| ¢ - -3s48l - #NEA 13
Dec-011- " Fo.00]. ENIA] 10 80.00
Jan-02 20.00] #NIA 5 /\
i 60.00 / \
40.00 .
20.00
0.00 r -
N D J
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Resale (Maintenance}

o :.ﬂ‘gi‘i{ e A a‘” i s
MR-4 - Trouble Duration Intarvals cont...
MR-4-08-2200 % Out of Service > 24 Hours Parity with Retail
IV VZ Vol CLEC Vol |StDev SampEmr |ZScore
Jun-01 0.00 0.00 79 4 0.00
Jul-01 0.00 0.00 57 5 0.00 2.50
Aug-01 0.00 0.00 46 5 0.00 200 L /
Sep-01 0.00 0.00 52 4 0.00 1.50 j
Oct-01 2.22 0.00 45 2 10,65 0.21 ’ /
1.00 {+-— - /]
0.50 - /
0.00 A - e ¥ =
J J A S O
|---* CLEC ~—*—Verizon |
MR-4-08-2216 % Out of Service > 24 Hours - Non DS0 & DS0 Parity with Retail -
V2 o CLEC Vol |StDsv SampEr |ZScore
Nov-01 34 3 0.00 1
Dec-01] - 0.00] - _ 28 2 0.00 1.00
Jan-02 000 0.00 29 3 0.00 0.80 1
0.60
0.40
0.20 —
0.00 — ' =
N D J
---X.CLEC * Verizon_l
MR-4-08-2217 % Out of Service > 24 Hours - D51 & DS3 Parity with Retait }
L CLEC Vol |StDev SampEr |ZScore
Nov-01}. - HNIA 13
Doc-01 - #NFA 10 1.00
Jan-02 - ENIA 5 0.80
0.60
0.40
0.20
0.00 T T

N D J
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Resale (Maintenance)

MR-5 - Reat Trouble Reports

REDACTED - For Public Inspection
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--- % .CLEC -—%—Verizon |

MR-5-01-2200 % Repeat Reports within 30 Days Parity with Retail
; VZ Vol CLEC Vol |StDev SampEmr |Z5core
Jun-01 20.25 0.00 79 5 18.53 1.09
Jul-01 39.66 £0.00 58 5 22.80 0.89] 80.00 - —’
Aug-01 28.26 K 46 9 16.41 1.04 60.00 . S Tem
Sep-01 25.00 T5.00 52 4 2247 223 : Y E Cek...x
Qot-07 21.74] 66.67 46 3 24.58 -1.83]  40.00 A —
Nov-01 21.28] 6687 a7 3 24.37 -1.86 h. .
Dec-01 21.05 50.00 38 2 29.58 g8 <2000 x T
Jan-02 11.76 50.00 34 4 17.03 225 0.00 S ———
J A 8§ O N D J

Verizon - VT




